
 

 
 

Richard Abels 
303.779.6292 

rabels@AbelsComm.com 
 

Cingular Completes $160+ Mill ion Investment in  
Colorado’s Wireless Network 

90+ Cell Sites Added in 7-County Metro Area; 145 State-wide In 
Past 18 months 

 
DENVER, CO November 14, 2006 – Cingular Wireless, the nation’s largest wireless 
carrier, has invested more than $160 million in Colorado over the past two years to 
extend network coverage and enhance quality for customers throughout the state.  
Between May 2005 and the end of September 2006, the company has completed and 
placed into service a total of 145 new Colorado cell sites to support increased voice 
and data usage.  
 
“Cingular Wireless has always been committed to building the best network for its 
customers and we are proud to announce we are delivering on that promise,” said Sue 
Knox, Vice President of Cingular’s Denver-based Rocky Mountain region. “All of these 
cell sites are currently operational; providing enhanced voice and data service to our 
customers.”  
 
Cingular has added more than 93 new cell sites in the 7-county greater Denver area; 
providing improvements in both wireless coverage and quality. 

 Of these, 20 sites have been added in Denver’s central core, serving areas such 
as Colfax/Colorado Boulevard, Park Hill, Southmoor/Tamarac Square/north DTC, 
northwest Denver and Cherry Creek. 

 Along the Boulder/Broomfield corridor, 13 additional sites are now operational. 
 Denver’s northern suburbs (Thornton Westminster, Arvada, Commerce City) 

have had 13 new sites placed into service. 
 Twenty new sites now provide enhanced coverage in the DTC, Littleton, 

Englewood, Greenwood Village and Highlands Ranch areas. 
 Fifteen sites have been deployed in Lakewood, Ken Caryl, along the western leg 

of C-470 and I-70 West. 
 Twelve additional sites throughout DIA, Aurora, Lowry and Parker improve 

quality and coverage along the southeastern section of the metro area. 
 
A large number of sites have also been also added in Colorado Springs (25), Fort 
Collins/Greeley (15) and on the Western Slope (10), for an overall total of 145 new 
sites now operational in the Colorado network. 



 
 
 
Enhancing the Customer Experience 
In order to help customers identify specific geographic improvements for the 
company’s wireless coverage, the company offers an interactive mapping tool at all 
retail locations and by calling 1-866-CINGULAR. This tool provides customers with up-
to-date wireless coverage information and is designed to answer specific coverage 
questions based on an address, street intersection, zip code or even a landmark.  
 
Jobs and Call Center 
In addition to its significant network investment, Cingular now employs more than 250 
people throughout Colorado.  Furthermore, the company’s expanded cell site activity 
has resulted in more than 50 additional individuals being utilized by outside contractors 
to turn up these new facilities.  Finally, in May 2006, the company broke ground for a 
new call center in Pueblo, which is expected to begin handling customer calls by the 
end of the year. When fully staffed, this call center will employee up to 500 people. 
 
Network Testing 
Cingular diligently monitors the quality and coverage of its network. Across the nation, 
technicians and other third-parties are drive-testing nearly 30 million miles of the 
network each year to improve coverage and quality. That’s the equivalent of 10,000 
trips from coast to coast (or more than 50 round trips to the moon) to ensure 
customers receive the best possible wireless experience in the United States.  
 
For more information about Cingular, call 1-866-CINGULAR or visit 
http://www.cingular.com/  
 
About Cingular Wireless 
Cingular Wireless is the largest wireless carrier in the United States, serving 55.8 million 
customers. Cingular, a joint venture between AT&T Inc. (NYSE: T) and BellSouth 
Corporation (NYSE: BLS), has the largest digital voice and data network in the nation -- 
the ALLOVER™ network -- and the largest mobile-to-mobile community of any national 
wireless carrier. Cingular is a leader in third generation wireless technology. Its 3G 
network is the first widely available service in the world to use HSDPA (High Speed 
Downlink Packet Access) technology. Cingular is the only U.S. wireless carrier to offer 
Rollover®, the wireless plan that lets customers keep their unused monthly minutes. 
Details of the company are available at http://www.cingular.com/. Get Cingular 
Wireless press releases emailed to you automatically. Sign up at 
http://cingular.mediaroom.com/.  
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